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Abstract of JP2004220219 

PROBLEM TO BE SOLVED: To solve the 
problem in a conventional electronic customer 
service providing means that confusion of 
information is frequency caused because it is 
difficult to easily obtain real information from a 
customer, and what he/she means is hardly 
grasped at a glance. 
SOLUTION: In this system, information 
exchange is performed with the customer by e- 
mail, and the content is collected in an 
electronic bulletin board. However, the 
customer cannot browse the electronic bulletin 
board first. Thereafter, further information 
exchange with the customer is performed by e- 
mail, and when more intimate information 
exchange is desired to a specified customer, 
an electronic bulletin board exclusive for the 
customer which reflects the exchange of e- 
mail is provided to the customer. 
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